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NATIONAL ELECTRICAL 401 (k) PLAN
Local 769 Member Enrollment Guide

A clear, two-part setup for starting contributions and managing your account

THE MOST IMPORTANT THING TO KNOW

You are not creating two different 401(k) accounts. You are completing two separate setups for the same plan:
NEFP/BeneSys starts the payroll process, and Empower gives you online access to see and manage the money.

PART 1 START PAYROLL CONTRIBUTIONS

{ N ( ) ( )
Choose your savings Submit the NEFP / Send the confirmation to Register or sign in with
— BeneSys form payroll -’ Empower
Choose Pretax, Roth, or both Go to nefp.org, choose Enroll in Forward the confirmation email Go to empower.com/nefp to view
and select the percentage for the Plan, and submit the to your employer or payroll your balance and manage the
each paycheck. Formstack enrollment form. department. account.
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IMPORTANT: Submit the form AND send the confirmation to payroll.

ONE 401(k) PLAN - TWO SEPARATE SYSTEMS
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NEFP / BeneSys Empower
Starts and changes paycheck deductions Lets you see and manage the money
® Receives your online enrollment form @ Creates your online username and password
® Records your Pretax and/or Roth election : @® Shows balances, investments, and statements
same plan
@ Sends a confirmation copy to you ® Lets you review beneficiaries and account details
@ Works with the plan and employer contribution procéss @® Provides planning tools and account support
\. / \. J

These systems do not share a login. Only Empower is your online investment dashboard.

PASSWORD TIP
Your Empower username and password are separate from the NEFP/BeneSys enrollment process. If you already have an
Empower login, use it; your NEFP plan may appear with your other Empower accounts.

Enrollment help guide - general information only. Plan documents and provider instructions control.
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PART 1 - Start or Change Payroll Deductions

This part tells NEFP/BeneSys and your employer how much you want taken from each paycheck.

Go to the enroliment form
Visit nefp.org and select Enroll in the Plan. If a message appears, choose Leave this Empower website. On the
NEFP enrollment site, select Enrollment Form.

Choose your contribution
Enter the percentage you want deducted as Pretax, Roth, or a combination of both. Complete all required fields
and review your entries carefully.

Sign and submit the Formstack form
Confirm the information, add your electronic signature, complete any verification requested, and submit the form.
Plan materials state that contribution elections may be changed once per calendar quarter.

Watch for the confirmation email
A copy should come from notifications@ourbenefitoffice.com. The form is also sent to NEFP/BeneSys. Save the
email or attached confirmation for your records.

Send the confirmation to your employer
Forward the confirmation to your contractor, payroll department, or the person who handles deductions. Ask them
to confirm receipt. Your employer needs this authorization before payroll deductions can begin.

DO NOT STOP AFTER SUBMITTING THE FORM
The online form does not replace the step of sending your confirmation to your employer. No employer copy may mean no
payroll deduction.

What happens next?

WHO WHAT THEY DO WHAT YOU SHOULD CHECK
NEFP / BeneSys Receives and records your election. You received the confirmation email.
Your employer / payroll Sets the percentage deduction on your The deduction appears correctly on a
paycheck. paycheck.
Empower Receives plan contributions and displays  The contribution later appears in your
your account. Empower account.

Enrollment help

NEFP / BeneSys enrollment questions
Call 301-556-4300. Use this number instead of the outdated 888 number shown on the older enrollment PDF.

Enrollment help guide - general information only. Plan documents and provider instructions control.
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PART 2 - Register or Sign In With Empower

Empower is your online account dashboard. Registering does not start payroll deductions; it lets you see and
manage the contributions after they reach the plan.

Go to Empower
Visit empower.com/nefp and choose Register.

Choose the no-PIN option
For first-time registration, select | do not have a PIN.

Verify your identity

Enter the requested personal information. The information must match the plan records.

Create your login
Create a username and password, then use Sign in for future visits. On a phone, Empower may direct you to the
mobile app.

Review your account
Confirm your contact information, beneficiary information, investment elections, and statements. If you already
use Empower, sign in with your existing credentials and look for the NEFP plan.

What Empower is for

YOU CAN EMPOWER DOES NOT

e View your balance and contributions e Send your wage-deferral authorization to payroll

¢ See investment choices and performance Make your contractor begin deductions

e Review beneficiaries and contact information Use the same password as the NEFP enrollment form
e Access statements, documents, and planning tools e Guarantee investment returns or prevent losses

EMPOWER ACCOUNT HELP
Call 833-569-2433. Representatives are available weekdays 8:00 a.m.-10:00 p.m. Eastern and Saturdays 9:00 a.m.-5:30
p.m. Eastern.

Quick troubleshooting

No confirmation email: Search for notifications@ourbenefitoffice.com and check spam or junk. If it is still missing, call NEFP/BeneSys.
No deduction on paycheck: Confirm payroll received your confirmation and entered the correct percentage.

Deduction appears, but no Empower contribution yet: Keep the paycheck record. Posting may not be immediate; call Empower for account-
posting questions.

Cannot register with Empower: Try existing Empower credentials first. Otherwise choose Register and | do not have a PIN, then call
Empower if verification fails.

Enrollment help guide - general information only. Plan documents and provider instructions control.
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Why Consider the National Electrical 401(k) Plan?

The plan is voluntary and supplements other retirement benefits you may have through the IBEW and NECA,
including NEBF and NEAP.

SAVE MORE TAX CHOICES TIME TO GROW
Add personal retirement savings Choose Pretax, Roth, or a combination, Regular contributions have the potential
alongside pension and annuity benéefits. subject to plan rules. to benefit from compounding.
ONLINE ACCESS FLEXIBILITY
Select from the plan lineup or explore Review your account, statements, Change contribution elections according
tools such as GoalMaker. beneficiary, and planning tools 24/7. to plan rules and consider eligible
rollovers.

Pretax or Roth?

PRETAX ROTH
Taxes today May lower current federal taxable income. Taxes are paid on contributions now.
Taxes later Withdrawals are generally taxable. Qualified withdrawals may be tax-free.

You may be able to use one option or both. Tax treatment depends on your situation and plan rules; consider consulting a qualified tax
professional.

A stronger retirement picture can include several income sources Starting earlier gives compounding more time to work

= Start at age 25
m— Start at age 35

$400K $434K

$300K
m— NEFP 401(K)

= NEBF / NEAP
RETIREMENT === Personal savings

=== Other annuity / retirement plans

may come from ; :
m= Social Security / Railroad

more than one source

$200K

Illustrative account value

$100K

25 30 35 40 45 50 55 60 65
Age

llustration

Hypothetical example: $50 per week, 6% annual return, weekly compounding, contributions through age 65, no fees or taxes. Actual returns vary; investing involves risk.

Enrollment help guide - general information only. Plan documents and provider instructions control.
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Member Completion Checklist

Keep this page until your deduction and first contribution are visible.

D | chose my Pretax and/or Roth contribution percentage.

D | submitted the online NEFP/BeneSys Formstack
enrollment form.

D | received and saved the confirmation email from
notifications@ourbenefitoffice.com.

D | sent the confirmation to my employer or payroll
department.

D My employer confirmed receipt.

D The correct deduction appeared on my paycheck.

D | registered or signed in at empower.com/nefp.

D | reviewed my beneficiary and contact information in
Empower.

D My contribution appeared in my Empower account.

Keep these contacts with your records

NEFP / BeneSys Empower

Enrollment form and plan administration help Online registration, login, balance, investments, and
301-556-4300 statements

Use instead of the outdated 888 number. 833-569-2433

Weekdays and Saturday hours available.

Website addresses

Enrollment: nefp.org Empower account: empower.com/nefp

Sources used: National Electrical 401(k) Plan Highlights (2025); NEFP/Empower enrollment materials (2024); Local 769 process and contact corrections (2026).

This guide is for enrollment assistance and general education. It is not investment, legal, or tax advice. Plan documents, provider records, and employer payroll
procedures control. Investment values can rise or fall, including possible loss of principal.

Enrollment help guide - general information only. Plan documents and provider instructions control.


https://www.empower.com/nefp
https://www.nefp.org/

